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VANCOUVER INTERNATIONAL JAZZ FESTIVAL  
VOLUNTEER BENEFITS 

 
Thank you for volunteering with the Jazz Festival 2011!  Our outstanding team of 
volunteers helps make this Festival one of the best music events on the planet.  
Volunteer benefits have changed in 2011, so please read below: 
 
Benefits 
Volunteers must commit to a minimum of 20 hours over an average of 4-5 shifts.  
If you volunteer between 20 and 31 hours you will receive a Volunteer T-shirt, an 
invitation to the volunteer party, a Volunteer Pass good for admittance to Festival 
concerts (space permitting) at the Roundhouse Performance Centre, Performance 
Works, Ironworks, and 2 hard tickets which can be used either as single tickets for two 
separate shows, or as a pair of tickets to a single show for you and a friend. The 2nd 
ticket in the pair does not have to be used by a volunteer! 

If you volunteer 32 hours or more, or are serving as a Crew Chief, you will receive the 
same benefits as listed above and your pass will also be good for admittance (space 
permitting) into The Centre, The Vogue, and The Venue. 

Note that we have introduced a NEW benefit this year: the option to select your hard 
tickets as a pair to a single show, enabling you to bring a guest. This has never been 
available before, and we are very excited to be able to offer it to you going forward. 
 
Passes 
All Festival volunteers will receive Volunteer NON-Photo ID Passes.   
YOU MUST PICK UP YOUR PASS DURING THE FOLLOWING  TIMES: 

Friday, June 17 – Tuesday, June 21 
10am – 7pm (M-F), 12pm – 5pm (Sat&Sun) 

 
Passes will be available behind our main office building located at 295 W 7th Ave – no 
trailer again this year!  Please come around back and youʼll find us there! 
 

NOTE YOU WILL NEED TO PRESENT ID TO PICK UP YOUR VOLUNTEER 
PACKAGE. YOU WILL ALSO NEED TO PRESENT ID TO USE YOUR VOLUNTEER 

PASS TO GET INTO SHOWS!!!!! (eg Drivers License, Health Card, Credit Card) 
 
See below for further information on how to get in to Festival concerts. 
 
There may be sold out shows that you will not be able to access with your pass. Entry 
will only be possible with hard tickets. To check the availability of shows during the 
dates of the festival you can check out the Volunteer Forum at coastaljazz.ca 
(username: volunteer, password: jazzfest11), or call our Volunteer Hotline (778-554-
2428) after 4:30pm for show status.  
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VANCOUVER INTERNATIONAL JAZZ FESTIVAL  

VOLUNTEER BENEFITS – PAGE TWO 
 

Festival Concerts  
Orpheum and The Centre – Seating at the Orpheum & The Centre shows are reserved 
only. If there is space available, 32 hour volunteers or Crew Chiefs without advance 
tickets may present their pass at the volunteer pass table (if the show is not sold out in 
advance). General public ticket sales will take priority at all shows and before volunteer 
tickets are allotted.  
 
Festival Concert Venues – All other Festival shows will be general admission.  
 
Festival T-Shirts 
Festival t-shirts will be available free to volunteers. Volunteers are limited to one free 
shirt per volunteer. For best size selection we encourage those wishing to pick up a free 
shirt to do so during the pass pick-up week. Volunteers wishing to buy additional shirts 
can do so at the regular retail price. 
 
Volunteer Appreciation Party  
All volunteers are invited to the post-festival Volunteer Party. Details will be provided 
when you pick up your passes.   
 


